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The 2010 Patient Protection and Affordable Care Act (ACA) requires that all non-profit 
501(c)3 hospitals conduct a community health needs assessment (CHNA). Hospitals must 
complete a CHNA at least every three years with input from the broader community, 
including public health experts. Hospitals are then asked to describe how they are addressing 
needs identified in the CHNA as well as identify any needs not being addressed and explain 
why.

This CHNA of Rockcastle Regional Hospital and Respiratory Care Center, Inc. was prepared 
by the Southern Kentucky Area Health Education Center (So. AHEC). The So. AHEC is an 
organization funded primarily by state and federal governments with a mission of improving 
health in a 15-county area of southern Kentucky that includes Rockcastle County. Though it is 
hosted by Rockcastle Regional Hospital in Mt. Vernon, the So. AHEC has a separate mission 
and scope of work than the hospital. The So. AHEC coordinates student clinical rotations, 
provides continuing medical education, provides health education and health career promotion 
to schoolchildren, and performs work related to community health improvement.

The So. AHEC partnered with the hospital and a broad representation of the community in 
compiling and assembling this assessment. A steering committee consisting of hospital and 
community representatives was formed in August of 2012 where the purpose and scope of 
the project was outlined and input was sought. With input from the steering committee, the 
So. AHEC then drove the research process – both primary and secondary – and from that 
research, completed this assessment in May of 2013.

Herein is a detailed description of the Rockcastle Regional Hospital and Respiratory Care 
Center, Inc., as well as in-depth findings regarding the health and health needs of Rockcastle 
County. Some of the key findings: Rockcastle Countians place substance abuse issues at the 
top of their list of health concerns, in addition to obesity, smoking, access to physical activity, 
and cancer. In terms of hospital planning, the community’s top suggestions include more 
health education, after-hours care, and access to more types of specialists.

At the end of this report you will find a section regarding Rockcastle Regional Hospital’s 
strategic priorities in light of the assessment’s findings. Those priorities are grouped under three 
categories – health care access and enhancement of services, health education, and substance 
abuse. Beneath each heading you will find a description of how the hospital plans to address 
these issues.

This assessment will be used by Rockcastle Regional Hospital as a tool to use in making 
decisions about what services or programs to focus on, what new services might be 
implemented, strategic, etc. This report will be widely disseminated throughout the 
community and made available on the hospital’s website (rockcastleregional.org).
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Rockcastle Regional Hospital and Respiratory Care Center, Inc., is a JCAHO-accredited, 
private non-profit 501(c)3 hospital in Mt. Vernon, Kentucky. The facility is licensed to care 
for 26 inpatients in an acute care setting and 93 ventilator-dependent patients.

Services the hospital offers includes:

Description of Organization

• inpatient 
• outpatient 
• cancer care 
• cardiology 
• diagnostic imaging 
• nutrition

• emergency 
• infusion services 
• laboratory 
• home health 
• pediatric services

• retail pharmacy 
• surgery 
• therapy 
• rehabilitation (including 
cardiac rehabilitation)

The hospital also has a fully equipped fitness center and a wellness and education center, 
where community fitness and education classes take place.

Built in 1956, the hospital has undergone major expansions and renovations over the years. 
One of the most significant occurred in 1981, when the hospital opened a skilled nursing 
facility, which in 1986 began to specialize in respiratory care to meet a statewide need for 
the care of patients who rely on ventilators to breathe. The facility cares for patients of all age 
groups, and is the only long-term ventilator facility in Kentucky that takes children.
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Several expansions over the years, the last being a 14-bed addition in 2009, have brought 
the total number of ventilator beds to 93. The respiratory care center has grown, so has its 
reputation. It now admits patients from many states outside Kentucky, and in 2013 was 
named one of the nation’s best care facilities by U.S. News and World Report.

Other significant expansions include the 1998 construction of an outpatient facility, called 
Rockcastle Medical Arts, for local and consulting physicians. In 2006, the three-story, 
18,565-square-foot Outpatient Services Center (OSC) was completed. Among the services 
housed in the OSC is an Emergency Department, where nearly 12,000 patients were treated 
in 2012.

In 2013, construction of a $3.2 million, 17,000-square-foot building that will house 
Rockcastle Family Wellness was in progress. It will house multiple physician practices and 
will contain 36 patient exam rooms.

Under the Rockcastle Regional umbrella are two federally designated rural health clinics, one 
inside Rockcastle Medical Arts and one on Main Street in Mt. Vernon. The clinics offer a 
sliding income-based fee scale for patients who are not eligible for Medicaid but have a relatively 
small household income.

Rockcastle County is known for growing its own healthcare providers. There are seven local 
primary care physicians and three mid-level providers who grew up in Rockcastle County.

Rockcastle Regional Hospital has 70 physicians and consulting physicians on staff. Many of 
the visiting physicians are employed by the University of Kentucky HealthCare, as Rockcastle 
Regional Hospital has partnerships with UK entities such as Markey Cancer Center and the 
Gill Heart Institute. The hospital also has a service agreement with Central Baptist.

Physicians are on staff who specialize in the following:

• allergy/immunology 
• cardiology 
• cardiothoracic surgery 
• dentistry 
• endocrinology 
• family medicine 
• gastroenterology 
• general surgery 
• gynecology

• internal medicine 
• interventional 
cardiology 
• oncology 
• nephrology 
• nerve study 
• neurology 
• neurosurgery 
• oncology 
• ophthalmology 
• optometry

• orthopedic surgery 
• otolaryngology 
• pathology/cytopathology 
• pediatric cardiology 
• pediatric interventional 
• cardiology 
• pediatric surgery 
• pediatric urology 
• pediatrics 
• plastic and reconstructive

• surgery 
• podiatry 
• pulmonology 
• radiology 
• rheumatology 
• sleep medicine 
• teleradiology 
• urological surgery 
• urology
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Rockcastle Regional Hospital is known for innovation and quality. It was Kentucky’s first 
hospital to begin using solar power, generating enough electricity with its array of panels 
to power the third floor of its outpatient services center in 2012. The hospital has won the 
Kentucky Hospital Association Quality Award in 2012, 2011, 2010, 2009, 2008, and 2006. 
In addition, the hospital’s respiratory care center was named to the U.S. News and World 
Report’s list of “Best Nursing Homes 2013.”

It also has won multiple awards for community outreach in recent years. The hospital 
connected with almost 4,000 community members with various programs and outreach 
efforts in 2012, and generated a community prevention/education/health promotion benefit 
of $221,812.

In 2012 the hospital also provided $2.7 million in indigent care and $2.8 million in charity care.

Community Served
 
This assessment focuses on Rockcastle Regional Hospital’s acute care and outpatient services. 
Though the hospital occasionally serves patients from other counties, the vast majority (85 
percent of inpatients) are residents of Rockcastle County.

Mission, Vision, and Values
 
Rockcastle Regional Hospital and Respiratory Care Center is a family-oriented team of health 
care professionals dedicated to delivering the highest quality of care to those we serve. Our 
vision is to be the hospital of choice for healthcare in Rockcastle County and surrounding 
areas and to be the facility of choice nationwide for ventilator care. We value excellence, 
friendliness, compassion, cleanliness and our commitment to our community.
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Patient Origin and Migration Trends
Of the 2,248 times Rockcastle County residents were admitted to hospitals in 2011, 37 
percent, or 835, were at Rockcastle Regional Hospital. The complete list is as follows:

2012 Total Discharges Kentucky Statewide for Rockcastle County Residents by Facility

Hospital Total Discharges 
(Adult & Pediatric)

Total Discharges 
(Newborn)

Rockcastle Resident 
Dependency r/t Facility

Baptist Regional Medical Center 7 0 0.30%

Central Baptist Hospital 217 13 10.20%

Ephraim McDowell Fort Logan Hospital 23 10 1.50%

Ephraim McDowell Regional Medical Center 53 6 2.60%

Lake Cumberland Regional Hospital 96 27 5.50%

Pattie A Clay Regional Medical Center 160 43 9.00%

Rockcastle Regional Hospital 835 0 37.10%

Saint Joseph East 66 3 3.10%

Saint Joseph Hospital 78 0 3.50%

Saint Joseph Hospital Berea 86 0 3.80%

Saint Joseph Hospital London 84 18 4.50%

UK HealthCare Good Samaritan Hospital 59 0 2.60%

University of Kentucky Hospital 348 1 15.50%

 The data set suggests that Rockcastle residents rely on the Rockcastle Regional Medical Facility for 37.1  
 percent of admissions. Less than 1% of residents that go outside the county are maternal/child discharges. 
The other 62.4% of residents were dischrged from 24 healthcare organizations outside Rockcastle County.

Kentucky Hospital Association Discharge Database

The total number of Rockcastle Regional Hospital’s discharges in 2011 was 977. In addition 
to the 835 who were Rockcastle County residents, 40 were residents of Lincoln County, 35 
were from Madison County, 34 were from Pulaski, nine from Jackson, six from Laurel, three 
from McCreary, three from Scott, and two from Clark County. One patient each came from 
Fayette, Franklin, Garrard, Jessamine, Montgomery, and Rowan counties.

Rockcastle Regional Hospital and Respiratory Care Center admitted patients from Kentucky 
as well as five patients from Ohio, two from Indiana, and one each from Alaska, Florida, 
Illinois, New Jersey, and Tennessee.
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Sixty six percent of patients were on Medicare, while 16 percent received Medicaid. Total acute 
care patient days for 2011 was 3,563.

Diagnoses related to pulmonary and cardiac issues as well as diabetes were the most common 
reasons for admission into Rockcastle Regional Hospital, as indicated below:

Most Frequent Diagnosis-Related
MDC Groups # Cases % Admissions Avg. LOS Total Days

Bronchitis & Asthma (age 0-17) 32 3.10% 2.8 91

Bronchitis & Asthma (age >17) 16 1.60% 2.3 37

Cellulitis (age 0-17) 48 4.70% 3.4 162

Chronic Obstructive Pulmonary Disease 103 10.20% 3.7 381

Diabetes (age 0-35) 16 1.60% 2.7 43

Digestive Disorders 43 4.20% 2.6 111

Disorders of Pancreas 18 1.80% 3.1 56

Heart Failure & Shock 39 3.80% 3.1 120

Hemmorhage (GI or Cerebral) 18 1.80% 2.9 53

Irregular Heart Rate/Rhythm 24 2.30% 2.6 63

Kidney & Urinary Tract Infection 48 4.70% 4.8 231

Miscellaneous Signs/Symptoms 20 2.00% 3.7 74

Nutritional & Metabolic Disorders 50 4.90% 2.9 145

Pneumonia & Pleurisy (age >17) 50 4.90% 5 248

Pneumonia & Pleurisy (age 0-17) 58 5.70% 3.2 185

Respiratory Infection & Inflamation 14 1.30% 6.4 90

Respiratory System Diagnosis 15 1.50% 3.1 47

Sycope & Collapse 22 2.20% 2.8 61

Total 634 62.32% 3.39 (Mean) 2198

Of the total # of cases identified in 2011 (n=1002), 634 cases were identified to have the most common 
diagnosis categories as reported by the Kentucky Hospital Association (KHA) data. 62.32% of admissions 
within Rockcastle Regional were attributable to the 18 diagnoses represented within the data set. The 
average length of stay among the diagnoses had a mean of 3.394 days. 2,198 inpatient days are represented 
by the diagnoses for 2011.

Kentucky Hospital Association Discharge Database
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Rockcastle Regional’s Emergency Department had 11,871 patient visits in 2011, 30 percent 
of which were Medicaid patients, while 19 percent were on Medicare. Of the hopsital’s 
32,068 outpatient visits, 34 percent were Medicare patients while 25 percent were Medicaid. 

Rockcastle Medical Arts, which is on the hospital campus and where primary and specialty 
care is available, encountered 31,016 primary care patient visits in 2011 and 15,014 visits to 
specialists.

Community
 

Description
 
Rockcastle County, Kentucky, was formed from parts of Lincoln, Madison, Pulaski and 
Knox counties in 1810. The county is nestled in the foothills of southeastern Kentucky with 
Interstate 75 making its way through the center of the county. In 1750 Thomas Walker 
noted a rock on a mountain above Livingston that resembled a castle and in 1767 Isaac 
Lindsey named this rock Castle Rock. The river below was named Rockcastle River and 
when the county was formed, it took the name of Rockcastle County. Two pioneer trails, 
Boone’s Trace and the Wilderness Road, intersect in Rockcastle at Mt. Vernon, which became 
the fork in the trail as Daniel Boone made his way from North Carolina to Boonesboro 
(rockcastlecountyky.com). There are three incorporated towns located within the county: Mt. 
Vernon, the county seat, Brodhead, and Livingston.

 
Rockcastle County, which has a population of 17,000, is relatively poor. Local residents 
say one of the county’s greatest needs is having more, better-paying jobs. This is significant 
because studies show that those with higher incomes are more likely to be healthier than 
those with lower incomes. Rockcastle County’s unemployment rate is 9.3 percent compared 
to Kentucky’s 8 percent and the nation’s 7.6 percent. Per capita income is $15,506 compared 

Rockcastle County



10 Community Health Needs Assessment

to the state average of $23,033. Approximately 26.5% of families and 33.8% of the 
population are below the poverty level, including 41.4% of those under age 18 and 26.8% of 
those ages 65 or over.

The two largest employers are Rockcastle Regional Hospital and Rockcastle County Schools. 
A good portion of the economy is driven by small businesses and the service industry. A data 
processing center called SourceHOV is a major local employer. Anchor Packaging, B&H 
Tool, and Integrity Mold & Die are some of the few local manufacturers. 

The county has a robust tourism and entertainment sector. Renfro Valley, a small community 
within a mile of downtown Mt. Vernon, is known as “Kentucky’s Country Music Capital” 
and is home to the Renfro Valley Entertainment Center and the Kentucky Music Hall of 
Fame. The entertainment center features some of the country’s most famous country, gospel, 
and bluegrass acts and is a destination for thousands every year. The Kentucky Music Hall 
of Fame honors the commonwealth’s finest music professionals and features a museum that 
attracts tourists from all over the nation.

Like most counties in Kentucky, Rockcastle’s economy historically has been agriculturally 
based. Though that has changed significantly in recent years, still there were 727 farm 
operations in 2007 with 1,011 farm operators and 322 hired workers. Forty four percent of 
the county’s land is used for farm operations (compared to the state average of 54 percent), 
and the county’s population is significantly more sparse than the rest of the state at 54 
persons per square mile vs. the state average of 110. (cedik.ca.uky.edu)

This is significant from the standpoint of health and health care because rural communities, 
which also tend to be farming communities, face unique barriers to good health. The 
National Rural Health Association cites some of the differences in rural and non-rural health:

• Only about ten percent of physicians practice in rural America despite the 
fact that nearly one-fourth of the population lives in these areas. 

• Although only one-third of all motor vehicle accidents occur in rural areas, 
two-thirds of the deaths attributed to these accidents occur on rural roads.

• Rural residents are nearly twice as likely to die from unintentional injuries 
other than motor vehicle accidents as are urban residents. Rural residents are 
also at a significantly higher risk of death by gunshot than urban residents. 

• Abuse of alcohol and use of tobacco is a significant problem among rural 
youth. The rate of DUI arrests is significantly greater in non-urban counties. 
Rural eighth graders are twice as likely to smoke cigarettes.
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• There are 60 dentists per 100,000 population in urban areas versus 40 per 
100,000 in rural areas.

• The suicide rate among rural men is significantly higher than in urban areas.

• Medicare payments to rural hospitals and physicians are dramatically 
less than those to their urban counterparts for equivalent services. 
(ruralhealthweb.org)

The Rockcastle County school system consists of one high school, one middle school, three 
elementary schools, an area technology center, and an adult education center. The district has 
in recent years routinely scored above the state average in standardized testing, and several of 
the schools have won awards such as Roundstone Elementary’s National Title I Distinguished 
School Award (and five consecutive Commonwealth Pacesetter Awards). Rockcastle County 
Middle School is one of the top 20 middle schools in the state. (http://rockcastle.kyschools.us)

In spite of recent strides in education as indicated by standardized test scores, Rockcastle, 
like many of its neighboring counties, falls below the state and national average in terms 
of percentage of high school graduates. According to the census, 69 percent of Rockcastle 
Countians age 25 and over have a high school diploma, compared to Kentucky’s 82 percent 
rate, while 11.6 percent of those age 25 and up have a bachelor’s degree or higher, compared 
to the state rate of 21 percent. (census.gov)

Education and literacy are closely related, and literacy has been identified as the single best 
predictor of a person’s health status. Limited health literacy has been associated with poor 
health outcomes in a number of studies. These ran the gamut from increased hospitalizations 
and higher use of emergency departments to lower use of preventive services (e.g. 
mammography). Poor health literacy is also linked to poorer outcomes with diabetes, asthma, 
hypertension and heart failure among others. Along with decreased knowledge of health 
conditions and how to care for themselves, studies have shown that people with low health 
literacy have increased difficulty with proper use of medications.

Although Rockcastle County does not house an institution of higher education, local 
colleges are closely located on the I-75 corridor in London, Berea, and Richmond. Somerset 
Community College has a remote campus in London, 25 miles from Mt. Vernon, as well 
as the campus in Somerset. Both Berea College and Eastern Kentucky University are within 
30 miles of the county along the interstate. Many local and remote institutions of higher 
education offer online programs for rural residents that could better benefit from online 
learning. A school in Mt. Vernon called Achieve Training Center offers a 20-week, 75-hour 
state-registered nurse aide course.
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There is little racial and ethnic diversity in Rockcastle County. According to the census, 
98.5% of its population is white (compared with 88.9 in Kentucky), 0.3% black, and the 
remaining 1.9% consisting of Asian, native Hawaiian and Latino origin. Six percent of the 
county’s residents are under age 5, 23 is percent under the age of 18. Age demographics 
of Rockcastle residents are close to the state averages with the exception of the over-65 
population, where Rockcastle’s 15.1 percent is higher than the state’s 13.5 percent. This is 
significant because those 65 and older typically are sicker and consume more healthcare 
services than others.

Rockcastle County 
Population by Age Groups

Source: U.S. Census Bureau (2010). Rockcastle 
County QuickFacts from the US Census Bureau. 
Retrieved October 2, 2011, from U.S. Census 
Bureau State and County QuickFacts: 
http://quickfacts.census.gov/qfd/states/21/21203.html

65-84
13%

45-64
27%

Under 16
20%

16-24
10%

25-44
28%

85 & older
2%
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In addition to Rockcastle Regional Hospital, other local organizations whose missions are 
related to health and well-being include:

Rockcastle Health and Rehabilitation, a 104-bed nursing home in Brodhead, Kentucky, 
serves the entire county. Its clinical team includes a full-time registered dietitian, respiratory 
therapist, dedicated wound care nurse, mental health counselor, nurse practitioner and 
clinical support staff. Clinical services for its residents include a 24-hour on-call physician, 
geriatric/psychiatric nurse practitioner, physical, occupational and speech therapies, 
wound care, cardiac care, diabetic care, hospice care, therapeutic recreation, psychosocial 
intervention, behavior health program management, and podiatry, dental and optometry services.

Cumberland Valley District Health Department is located in Mt. Vernon on Richmond 
Street. It provides the following services:

• Preventative health care screenings 
• Well child assessments 
• Women, Infant and Children (WIC) Program 
• Immunizations 
• Family planning 
• Folic Acid counseling and supplementation 
• Preconception care and counseling 
• Phenylketonuria (PKU) screening 
• Medical nutrition therapy 
• Chronic disease screening 
• Cancer screening 
• Sexually transmitted disease diagnosis, treatment and follow-up 
• HIV testing and counseling services

Rockcastle County has two adult day care facilities which are both located within the city 
limits of Mt. Vernon. Rockcastle Senior Citizens and Adult Day Health provides meals, 
personal care, wound care, recreational activities, Meals on Wheels for homebound residents 
and minor home repair. Similar services, not including Meals on Wheels and home repair, 
are provided by Wayne Stewart Adult Health.

The Kentucky Cabinet for Health and Family Services has three offices in Rockcastle 
County: the Office of Family Support, the Office of Protection and Permanency, and Child 
Support Enforcement. Each of these offices provide a wide range of services including child/
adult abuse and neglect, assistance with food stamps, welfare, and Kentucky Medicaid, and 
child support enforcement. 

Community Health Services & Resources
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Discharged Rockcastle Residents in Behavioral Health Facilities in 2011

168 total Rockcastle Residents were discharged to one of 13 mental health facilities in 2011. 
Of those 168 residents 34.5% were referred to Baptist Regional Medical Center in Corbin, Kentucky. 

22.6% were admitted in Hazard, Kentucky. 

Rockcastle County School Health Services (RCSHS) provides services to children and adults 
within the school system that become ill or injured during school sessions (http.rockcastle.
kyschools.us). Department of education required documents are maintained by RCSHS and 
student screenings are performed annually. There is one BSN prepared district nurse for 
Rockcastle County. The district RN trains nursing assistants, helps with vision, hearing, 
and scoliosis screening, and provides presentations on mini-health lessons opted by teacher’s 
requests. Each school within the county has a trained nursing assistant under the supervision 
of the principal and district school nurse. There are also nursing staff at each Rockcastle 
County school employed by the Cumberland Valley Health Department that may see 
students with parental consent. The school nurse has the ability to dispense medications, 
draw lab work, and provide vaccines to students.

Some of the community’s major health concerns are substance abuse and mental illness. 
There are no inpatient facilities in Rockcastle County for the treatment of psychiatric-related 
conditions. The following table displays a breakdown of where Rockcastle Countians received 
inpatient care in 2011 for psychiatric-related conditions:
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Hospital/Behavioral Health Center Age 0-17 Age 18+ Total Resident 
Dependency

Baptist Regional Medical Center 8 50 58 34.50%

Ephraim McDowell Regional Medical Center 0 10 10 6.00%

Hazard Regional Medical Center 0 38 38 22.60%

Lake Cumberland Regional Hospital 0 15 15 8.90%

Lincoln Trail Behavioral Health Center 2 0 2 1.20%

Our Lady of Peace 4 0 4 2.40%

Pattie A Clay Regional Medical Center 0 1 1 0.50%

Ridge Behavioral Medical Center 11 9 20 11.90%

Rivendell Behavioral Health Services 5 0 5 3.00%

Rockcastle Regional Hospital and 
Respiratory Center 0 5 5 3.00%

Saint Joseph East 0 1 1 0.60%

UK HealthCare Good Samaritan Hospital 4 4 8 4.80%

University of Kentucky Hospital 0 1 1 0.60%

Cumberland River Comprehensive Care provides outpatient substance abuse and mental 
health services for residents of Rockcastle County of all ages.  It is one of 14 regional 
comprehensive care centers established by the Kentucky legislature to provide mental, 
substance abuse and mental retardation-related services.  Rockcastle is one of eight counties 
served by Cumberland River Comprehensive Care, headquartered in Corbin.  Private 
insurance, Medicaid, and Medicare is accepted, and a sliding fee scale is available to those 
without third party payment.  On staff are two part-time psychiatrists, a nurse practitioner 
certified in mental health, a psychiatric nurse, licensed mental health professionals as well as 
several certified counselors. 

Among the programs and services offered are outpatient mental health and drug and alcohol 
counseling;  DUI court approved classes; a therapeutic rehabilitation day program available for 
individuals with mental health needs  as well as an adult day training program for individuals 
with developmental delays.  Case management is offered for qualifying individuals to assist 
with the negotiation of community resources.  Children and their families are provided 
services in the school setting as well as in the clinic setting. Regionally, crisis stabilization 
residential services and inpatient substance abuse services are available through the referral 
process.  Also available to all county residents is a 24 hour crisis hotline which is able to 
respond in emergency situations. 

Kentucky Hospital Association Discharge Database
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Another option for the treatment of substance abuse involves Operation UNITE, an 
acronym for Unlawful Narcotics Investigations, Treatment and Education, Inc. It is a non-
profit corporation that serves the 32 counties of the Fifth Congressional District, including 
Rockcastle. In addition to law enforcement and education components, Operation UNITE 
also coordinates inpatient treatment for substance abusers. Those meeting eligibility 
requirements may call UNITE and request treatment. If they qualify, they are referred to one 
of 20 treatment facilities, most in Kentucky, for what typically is a 90-day inpatient program, 
and UNITE picks up the cost of the treatment. Since UNITE’s inception in March of 
2003, 78 Rockcastle Countians have entered treatment through the program; 47 completed 
treatment. (operationunite.org)

There exists one Alcoholics Anonymous group, which meets at a local church.

Christian Appalachian Project is an interdenominational, non-profit Christian organization 
committed to serving people in need in Appalachia by providing physical, spiritual and 
emotional support through a wide variety of programs and services. The organization has 
facilities in Rockcastle County and serves the county in a variety of ways:

• Housing: helps keep families warm, safe, and dry. Provides a more healthful 
environment for them to live in. Elderly Housing: same thing, just focusing on ages 
60+ and things like ramps, windows, insulation

• Elderly services: provides socialization for the elderly as well as home visits, 
transportation to the doctor, grocery, etc.; helps them maintain independence

• Prescription assistance: Helps low-income people of all ages afford their medication

• Emergency Assistance

• In-home respite: helps keep families intact and not have to rely on nursing homes, 
provides mental/physical respite for caregivers

• Family life child development: health and wellness is included in preschool 
curriculum, nutritious meals provided according to federal guidelines, home visitors 
work with children that may have developmental delays

• Counseling: mental health and well-being

• Grateful Bread food pantry: providing food to low income households and 
community awareness/education

• Grateful Threadz gently used clothing store: low cost clothes for all ages

• Family advocacy: Small Farms & Gardens helps people plan/afford/start gardens and 
grow/preserve their own nutritious food. Emergency Assistance: help people whose 
homes have burned, utilities being shut off, etc.
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Emergency services are provided by the Rockcastle County Emergency Medical Service 
(EMS), a private, non-profit organization located adjacent to Rockcastle Regional Hospital’s 
campus. According to director Becky Griffin, it makes between 3,000 and 3,500 runs 
annually. A significant percentage of those runs are related to respiratory distress and cardiac 
events, most in patients over 50 years old, although Griffin noted a recent increase in such 
health events in patients in their 40s. She estimates that 30 percent of trauma runs occur 
because of traffic accidents on Interstate 75, which runs north and south between Mt. 
Vernon and Renfro Valley. The EMS employs 23 and has six ambulances. Griffin said it 
has enhanced its care recently with the implementation of nebulizer treatments and best-
practice protocols such as the administration of aspirin for cardiac patients. The organization 
offered Basic Life Support at the time of this writing but reports that it is on track to become 
Advanced Life Support (ALS) in the near future. Advanced Life Support status means the 
service offers enhanced care delivered by professionals who have received additional training, 
and who are using more sophisticated equipment. Primary research indicates the community 
sees the EMS’s conversion to ALS as an important health care local issue.

Despite the best efforts of the EMS, the rural nature of the county poses a hazard for those 
victims of accidents or sudden illness. In the outlying areas of the county, it could take as 
much as an hour to pick up the patient and take him to the hospital after the 911 call is 
made. Add to that the 40 minutes to get a CT scan and reading completed, and there would 
be little time to spare if the patient is, for example, a stroke victim and needs a “clot-buster” 
medication within three hours of the onset of symptoms.

White House Clinic-Mt. Vernon opened in 2012. It is a division of White House 
Clinics, which is a 501(c) 3 non-profit corporation. Its clinics are Federally Qualified 
Health Care Centers which receive federal funding to offset costs for uninsured 
and low-income patients. The Mt. Vernon location currently offers family practice 
medicine, laboratory services, and case management. Additional services are planned 
with the construction of a new clinic, expected to begin in 2013.

Lifeline Home Health, in partnership with Rockcastle Regional Hospital, and 
Cumberland Valley Home Health, a part of the Cumberland Valley District Health 
Department, are the two home health agencies in Rockcastle County. Both provide 
homecare – which might include a range of services from respite to palliative care – by 
nurses, therapists, social workers, and home health aides. They serve the entire county.
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Other services offered in Rockcastle County are:

• Two dentists’ offices. One full-time dentist works in one, while six part-time dentists 
work at the other. There is also an office that specializes in partials and dentures. A 
mobile dental clinic typically visits all of the county’s schools each year, primarily 
providing cleaning and cavity-screening services, with other services such as fillings also 
available.

• One eye clinic housing two part-time optometrists.

• Four retail pharmacies in Mt. Vernon and one pharmacy in Brodhead. 

• Three durable medical equipment providers. 

• First Baptist Mission offers food and clothing, serving more than a hundred families every 
month.

• Low or no-cost transportation to get healthcare services may be provided by Rural 
Transit Enterprises Coordinated, Inc. (RTEC), a non-profit corporation headquartered 
in Mt. Vernon which provides community transit services to a 12-county area.

Health Status 

General
 
(See chart, page 19) 
 
The population of Rockcastle County, like that of many Kentucky counties, suffers from 
relatively poor health. Risk factors such as smoking and obesity, and illness such as heart 
disease and diabetes on average occur at higher rates in Rockcastle County than in the nation 
as a whole, and often are higher than the statewide average.

According to the University of Wisconsin Population Health Institute’s 2013 rankings 
Rockcastle County was the 85th healthiest of Kentucky’s 120 counties (countyhealthrankings.
org). Though the national rankings are developed using broad-brushed tools with a wide 
margin of error, it is notable that the county’s ranking has fallen since 2010, the first year the 
rankings were published, when it was 76th. It ranked 64th in 2011 and 73rd in 2012. The 
ranking is based on data related to morbidity, health behaviors (smoking, physical activity, 
etc.), clinical care, social and economic factors, and physical environment. A similar county-
by-county ranking by the Kentucky Institute of Medicine in 2007 placed Rockcastle 86th in 
the state (kyiom.org).



19 Community Health Needs Assessment

Rockcastle 
County Error Margin Kentucky National 

Benchmark
Rank 
(of 120)

Health Outcomes 85
Mortality 93
Premature death 11,193 9,399-12,987 8.768 5,317
Morbidity 62
Poor or fair health 28% 23-34% 21% 10%
Poor physical health days 6.7 5.3-8.0 4.7 2.6
Poor mental health days 5.0 3.6-6.4 4.3 2.3
Low birthweight 7.6% 6.2-9.0% 9.1% 6.0%
Health Factors 80
Health Behaviors 81
Adult smoking 29% 23-37% 26% 13%
Adult obesity 36% 30-43% 33% 25%
Physical inactivity 38% 32-45% 31% 21%
Excessive drinking 8% 3-17% 12% 7%
Motor vehicle crash death rate 23 15-33 20 10
Sexually transmitted infections 111 377 92
Teen birth rate 54 47-61 50 21
Clinical Care 79
Uninsured 21% 19-23% 18% 11%
Primary care physicians** 1,895:1 1,588:1 1,067:1
Dentists 1,855:1 1,516:1
Preventable hospital stays 144 126-163 103 47
Diabetic screening 84% 73-95% 84% 90%
Mammography screening 56% 46-66% 62% 73%
Social & Economic Factors 85
High school graduation** 83% 78%
Some college 46% 37-54% 56% 70%
Unemployment 11.7% 9.5% 5.0%
Children in poverty 39% 29-48% 27% 14%
Inadequate social support 26% 19-33% 20% 14%
Children in single-parent households 25% 17-34% 33% 20%
Violent crime rate 104 264 66
Physical Environment 11
Daily fine particulate matter 12.5 12.3-12.7 13.1 8.8
Drinking water safety 0% 11% 0%
Access to recreational facilities 0 8 16
Limited access to healthy foods** 1% 5% 1%
Fast food restaurants 44% 54% 27%

Sources: countyhealthrankings.org
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The rankings (see figure 2) are based on a model of population health that emphasizes the 
many factors that, if improved, can help make communities healthier places to live, learn, 
work and play. Building on the work of America’s Health Rankings, the University of 
Wisconsin Population Health Institute has used this model to rank the health of Wisconsin’s 
counties every year since 2003.

Health Outcomes

Health Factors

Policies and Programs

Mortality (length of life) 50%

Morbidity (quality of life) 50%

Tobacco use

Diet & exercise

Alcohol use

Sexual activity

Access to care

Quality of care

Education

Employment

Income

Family & social support

Community safety

Environmental quality

Built environment

Health
behaviors

(30%)

Clinical care
(20%)

Social and
economic 

factors (40%)

Physical
environment

(10%)

County Health Rankings © 2013 UWPHI

Figure 2
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Rockcastle’s age-adjusted cancer rate for 2005-2009, the latest data available from the 
Kentucky Cancer Registry, is 514.77 per 100,000, compared to the statewide rate of 523.07. 
Interestingly, it ranks 73rd of all Kentucky counties, placing it in the bottom half of counties 
in terms of incidence of cancer. It also has less incidence of cancer than Garrard and Madison 
counties, which border Rockcastle to the north, and Laurel County, bordering it to the 
south. Garrard, Laurel, and Madison are ranked 12th, 22nd, and 24th, respectively, in cancer 
rates by county. But deaths from cancer are higher than the state average. Rockcastle’s rate 
was 217 per 100,000 population while Kentucky’s was 212 per 100,000. (www.kcr.uky.edu) 

Analysis of the 2000-2006 stroke mortality data from the CDC reveals Rockcastle County 
is slightly above the national level and significantly below the state level. When comparing 
Rockcastle County with surrounding counties, only Pulaski and Lincoln have a lower stroke 
mortality rate. The rates for Jackson, Madison, and Laurel counties are all higher than 
Rockcastle County with Jackson County having the highest stroke mortality rate. Even 
though stroke mortality is a significant health concern for Kentucky, Rockcastle County and 
its surrounding counties are close to the national average. (kentuckyhealthfacts.org) 

Stroke Mortality Rates 2000-2006

Sources: HealthyPeople.gov, Centers for Disease Control and Prevention
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Heart Disease Mortality Rates 2000-2006

Many diseases such as strokes, heart disease, diabetes and cancer are affected by health 
behaviors and modifiable risk factors such as smoking and obesity. 

According to the University of Wisconsin study, 29 percent of adult Rockcastle Countians 
smoke (compared to 32 percent in 2010, and compared to Kentucky’s 2013 rate of 26 
percent), and 38 percent of the county’s residents are physically inactive, compared to 33 
percent for Kentucky. Wellness science correlates inactivity with obesity, and Rockcastle 
County’s obesity rate of 36 percent is higher than that of Kentucky, and much higher than 
the nation’s.

Health Status
(continued)

Various studies indicate that anywhere from 11.8 to 13 percent of Rockcastle Countians 
have diabetes, compared to 8 percent of all Kentuckians and 7.8 percent of those in the U.S. 
The prevalence of diabetes in the adult population is 9 percent, compared with the state’s 9 
percent and the nation’s 7 percent (kyiom.org).

Heart disease mortality, in comparison to stroke mortality, is a more significant health 
issue for Kentucky and Rockcastle County. When compared with the state and the nation, 
Rockcastle County has a higher rate of hypertension, and deaths from heart disease (276 per 
100,000 population vs. 224 per 100,000 statewide). (kentuckyhealthfacts.org) 

Sources: HealthyPeople.gov, Centers for Disease Control and Prevention
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Prevalance of Obesity in Kentucky Counties

Twenty-nine percent of Rockcastle County High School students smoke tobacco products, 
compared to the state’s 25 percent, according to the Kentucky Institute of Medicine. Current 
data related to childhood obesity at the county level is more difficult to find, but research 
conducted in January 2011 by the Rockcastle County Health Department sheds light on 
the issue. BMI was calculated by measuring and weighing 540 Rockcastle County Middle 
School students. Thirty-eight percent of the students had a BMI that defines them, according 
to the Center for Disease Control guidelines, as obese, compared to the national average of 17 
percent. 

Dental health impacts overall health in many ways. According to the American Dental 
Association, the mouth can show signs of nutritional deficiencies or general infection. 
Researchers have also found that periodontitis, or serious gum disease, is linked with other 
health problems such as cardiovascular disease. Additionally, 42,000 Americans will be 
diagnosed with oral or throat cancer this year, and regular dental checkups can improve the 

Health Status
(continued)

Sources: HealthyPeople.gov, Centers for Disease Control and Prevention



chances that any suspicious changes in your oral health will be caught early, at a time when 
cancer can be treated more easily (ADA.org). Kentuckians on average suffer from relatively 
poor oral health. According to the CDC, 26.6 percent of all Kentuckians had lost six or more 
teeth due to tooth decay or gum disease compared to 17.6 percent nationwide. In 2004, 
Kentucky led the U.S. in toothlessness among adults over 65 years of age, and nearly half of 
Kentucky’s children have dental decay from poor oral health habits and lack of oral health care.

County-level statistics are difficult to find but given Rockcastle County’s other health 
indicators, there is no reason to assume that its dental health status is any better than the 
state or national average. Among the barriers to dental care are lack of insurance and lack of 
access. In our survey (see Primary Research, page 28), 54 percent of respondents said they 
have difficulty getting dental care as opposed to 32 percent who said they have difficulty 
getting medical care.

Environment
It is often said that individuals are responsible for their own health, but research suggests that 
health behavior changes are not easily accomplished in the face of a culture and environment 
that do not make it easy to achieve good health. For example, environmental factors such as 
the availability of safe sidewalks to encourage walking and the existence of smoke-free laws to 
discourage smoking have long been known to have a positive influence on community and 
individual health.
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Health Status
(continued)
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Though many public establishments do not allow indoor smoking, no smoke-free laws exist 
in Rockcastle County. Secondhand smoke damages the DNA, blood vessels, and lung tissue, 
causing cancer, heart and lung disease. It is the third leading cause of preventable death in the 
United States.

A 2011 study sponsored by the Cumberland Valley Health Department assessed the air 
quality in 10 public venues in Rockcastle County and found that workers and patrons in 
Rockcastle County public venues are exposed to harmful levels of secondhand smoke. The 
average level of indoor air pollution in Rockcastle County’s public venues was 4.2 times 
higher than the National Ambient Air Quality Standard for outdoor air, and the level of 
indoor air pollution in these venues was 7.4 times higher than Georgetown, Kentucky, and 
8.2 times higher than Lexington, Kentucky’s average levels after implementation of their 
smoke-free laws. (Hahn, 2011)

Other environmental factors may affect public health in Rockcastle County. 

• The local water supply is safe and fluoridated, but for many years has had a 
much-discussed poor taste quality. As a result, it is plausible that an unusually 
high percentage of residents purchase and consume… bottled water, which 
has a lower level of fluoride, which means it provides less protection against 
tooth decay.

• In addition to illness, health status is also affected by accidental injury. 
According to the Kentucky Injury and Prevention Research Center, 
Rockcastle County’s crude rate per 100,000 of injury-related emergency 
department visits in 2011 was 15,672, compared to 11,713 for the state as a 
whole. (safekentucky.org)

• Nine percent of the population has no car, yet lives more than one mile 
from a grocery store, while 40 percent of the population is low income and 
lives more than one mile from a grocery store. (cedik.ca.uky.edu)

• Many local residents say there are inadequate fitness-related recreational 
facilities. There are smaller parks offering some opportunity for socializing 
and exercise, and Rockcastle Regional Hospital offers physical fitness facilities 
and activities, though due to space limitations there is a waiting list for 
membership in the fitness center. There are also volunteer-driven youth sports 
leagues and a 9-hole golf course at which there is a swimming pool. But 
there is no county-wide park, nor is there a government-sponsored parks and 
recreation system.
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Substance abuse, social and mental health issues
Primary research indicates that drug abuse is a major concern within the community, and 
statistics reveal that the concern is well founded. According to kentuckyhealthfacts.org, 
Rockcastle’s 2009 drug arrest rate of more than 2,660 per 100,000 of population is one of the 
state’s highest. It is nearly twice the rate of Kentucky and much higher than the national average.

According to the Kentucky State Police, in 2011 there were 479 arrests in Rockcastle County 
related to drug/narcotic offenses, which is one arrest per 356 residents. By comparison, there 
was one arrest per 143 residents of Pulaski County, which borders Rockcastle County to the 
southwest. Two-hundred, fifty one of the arrests in Rockcastle County were for synthetic 
narcotics or drugs (for example, prescription drugs) other than cocaine, marijuana, and 
methamphetamine. Fifty four arrests involved marijuana; 43 were for methamphetamine, 
and eight were for cocaine or opium and their derivatives. (It is interesting to note that our 
survey revealed that methamphetamine, as opposed to prescription drugs, was perceived as 
the most serious drug problem).

The death toll nationally from overdoses involving prescription pain killers such as 
hydrocodone, methadone, oxycodone, and oxymorphone has more than tripled in the past 
decade, according to the CDC.

Often an arrest creates a pathway to drug treatment. Rockcastle County Drug Court provides 
a team-based and treatment-oriented approach to managing certain non-violent drug-related 
offenders by using random drug testing, counseling, AA/NA meetings, and the requirement 
of full-time employment or community service. Whether inpatient or outpatient, these 
select offenders receive some sort of drug treatment. Approximately 20 have graduated the 
program, which can last up to 24 months, since its inception in 2007, and officials report a 
high rate of success. Others arrested on drug-related charges who enter the traditional court 
system also often receive court-ordered treatment as part of their regular sentence including 
probation.

Primary research pointed to alcoholism as another area of major concern, and local crime 
reports seem to justify that concern. There were 201 arrests in the county in 2011 for driving 
under the influence and 182 for drunkenness. That’s one DUI arrest per 85 county residents. 
Again using a neighboring county for reference, Pulaski County’s ratio is one arrest per 167 
residents.

According to the National Alliance on Mental Illness, of Kentucky’s approximately 4.3 
million residents, close to 181,000 adults live with serious mental illness and about 45,000 
children live with serious mental health conditions. In 2009, 592 Kentuckians died by 
suicide, which is almost always the result of untreated or under-treated mental illness. And 
nationally, suicide is occurring at higher rates than ever before. According the CDC, suicide 
surpassed deaths from automobile accidents in 2009 nationally for the first time.
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Rockcastle Countians report an average of five days in the last 30 when mental health, 
including stress, depression, and problems with emotions, was not good, compared to a 
statewide average of 4 days, according to the Foundation for a Healthy Kentucky.

The health status of any community can be affected by crime in general, and judging by 
the number of arrests in 2011 compared with other counties, it appears that crime is more 
prevalent in Rockcastle County than other counties relative to total population. According 
to the Kentucky State Police crime report, a crime was committed in Rockcastle County 
every 12 hours and 58 minutes. Crime categories that are in the “highest” range per capita 
in addition to drug and DUI arrests include weapon law violations (52), stolen property 
offenses (67), motor vehicle theft (6), arson (4), homicides (7), and burglary (56).

Access
Like many rural communities, Rockcastle County has been designated by the Health 
Resources and Services Administration as a Health Professional Shortage Area (HPSA). 
HPSAs have shortages of primary medical care, dental or mental health providers and may be 
geographic (a county or service area), demographic (low income population) or institutional 
(comprehensive health center, federally qualified health center or other public facility). 
Medically Underserved Areas/Populations are areas or populations designated by HRSA 
as having: too few primary care providers, high infant mortality, high poverty and/or high 
elderly population.

Research shows that the availability of health insurance has a significant effect on access to 
care. The safety net of community clinics and public hospitals doesn’t fully substitute for 
the access to care that insurance provides, according to the Kaiser Family Foundation. The 
uninsured are more likely to forgo needed care and are less likely to receive preventive care 
and services for major health conditions and chronic diseases. Those with insurance have 
better physical and mental health and a lower mortality rate. 

According to kentuckyhealthfacts.org, 17 percent of Rockcastle County adults under 65 
are not covered by private or public health insurance compared with 18 percent statewide. 
Fourteen percent reported that there was a time in the past year when they needed to see 
a doctor but couldn’t because of cost. That compares to 18 percent for the entire state. 
The vast majority of Rockcastle Countians who have private health insurance are enrolled 
with Anthem. Total Medicaid enrollment is 5,234, which is 31 percent of the population 
(compared to 22 percent for the state).
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Health status (primary data) 
 
To collect primary data from the community as required, a steering committee composed 
of community partners was formed to develop a plan and review the data. The committee 
consisted of representatives from a cross-section of the community, including the following 
organizations or demographic groups:

• Rockcastle Regional Hospital (Physician, quality department, 
   community relations, administration) 
• Senior citizen at-large 
• Christian Appalachian Project (CAP) 
• Rockcastle County Chamber of Commerce 
• Farmer 
• Rockcastle County Health Department 
• Rockcastle County Schools 
• Rockcastle Health and Rehabilitation (nursing home) 
• Southern Kentucky Area Health Education Center (So. AHEC)

The committee held its initial meeting in August of 2012, when it reviewed a sample set 
of survey questions compiled by the So. AHEC, made revisions and additions, and made 
recommendations for distribution. The 71-question survey was then distributed to a 
variety of individuals and groups, through a variety of means, over the next few months. 
Distribution points included Rockcastle Regional Hospital, Rockcastle Medical Arts, 
Rockcastle Health and Rehabilitation, Rockcastle County Health Department, Rockcastle 
County Schools, CAP (Grateful Bread; Grateful Threadz), hospital website, hospital 
community events (men’s and women’s), and the Chamber of Commerce. Students from the 
Eastern Kentucky University College of Health Sciences nursing department also assisted in 
the distribution of surveys, taking them to local businesses and organizations.

Efforts were made to reach an audience that was broadly representative of the community. 
For example, when employees of particular organizations were surveyed, those from all 
income levels, across a range of departments, were reached. Another example: Knowing 
that an extremely small percentage of Rockcastle Countians are of Hispanic heritage, some 
individuals from the Hispanic community were specifically asked to complete the survey.

The survey is not statistically valid; rather, it provided a way to gather more qualitative data 
to give the hospital and community a sense of what most concerns the community in terms 
of health and health care.
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The survey was designed to:

• Understand the community’s need for services and concerns about the   
   delivery of health care in the community; 
• Provide a sense of the community’s health and well-being; 
• Determine which healthcare services are more likely to be used locally and  
   which services are most often sought outside of the county; 
• Solicit suggestions and help identify any gaps in services. 

Four-hundred three surveys were completed. Answers were input and tabulated by the 
Southern KY AHEC staff and EKU nursing students.

In addition to the surveys, three focus group discussions were completed in January and 
February of 2013. One was conducted on the hospital campus in Mt. Vernon, the county 
seat of Rockcastle County. The other two were conducted in the county’s second and third 
largest towns – Brodhead and Livingston, respectively.

A cross-section of individuals from each community were sought to take part in the 
discussions to ensure fair representation. Among those present at the discussions were small 
business owners, city officials such as the Livingston mayor, police chief, and city council 
members, school health nurses, magistrates, teachers, the local emergency medical service 
director, and director of the local transportation service. Efforts were made to include a 
representative sampling of demographic groups.

 

To encourage objective discussion, a public health professional (a master’s level senior 
epidemiologist) from outside of the county and unaffiliated with the hospital was used to 
facilitate all three groups, and the EKU nursing students were used as scribes for two of the 
three groups. Each discussion was in response to three basic questions: “What are the most 
important health issues? What are the most pressing health care needs? What should the 
hospital try to offer to help meet those needs?”

After the surveys were tabulated and focus group discussions completed, the steering 
committee was re-assembled and presented with the findings. After an examination and 
discussion of those findings, the steering committee was asked to re-rank the community’s 
most important health problems and needs as well as suggestions for hospital priorities. (See 
chart on page 30)

403 surveys were completed.



After the steering committee’s re-ranking and additional tabulation and analysis, a 
description and summary of the primary data uncovered as a part of the Community Health 
Needs Assessment was prepared:
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   Mt. Vernon

 • Biggest health issues: drugs, obesity, smoking, access to physical activity
 • Needs: community vision, recreational facilities, transportation
 • What RRH could offer: free Saturday clinic, expanded preventive screenings

   Brodhead

 • Biggest health issues: drugs, obesity, smoking, underinsured
 • Needs: affordable healthcare, urgent care center, education, more services for elderly
 • What RRH could offer: Expanded services (cath lab, kidney dialysis, radiation 
   treatments)

   Livingston

 • Biggest health issues: drugs – illegal and prescribed, obesity, education, hepatitis
 • Needs: marketing of drug rehab options, satellite clinics, more specialists, pharmacies
 • What RRH could offer: urgent treatment in communities, more health education, 
   physical fitness facilities



31 Community Health Needs Assessment

Summary of data:
Throughout the primary data collection process, the issue that surfaced time and again as the 
top health concern for Rockcastle County was drug addiction. To the question, “What do 
you think are the five most important health problems in our community?”

61% of the respondents selected “substance abuse” as one of the top five problems. 32% 
selected cancer. 28% chose heart disease. Drug addiction also was selected as the top 
health concern in each of the three focus groups discussions. Survey respondents reported 
methamphetamine as the “most serious substance abuse problem in Rockcastle County,” 
followed by prescription drug abuse and alcohol. Though 26 percent of respondents listed 
alcohol as a serious substance abuse problem, 79 percent reported that they themselves never 
drink and 19 percent said they consume fewer than seven drinks per week.

Drug and alcohol abuse were also identified by survey respondents as the top two “risky 
behaviors” in the county, followed by, in order, being overweight, lack of physical activity, 
and poor eating habits. The survey and focus group discussions also established obesity as a 
top concern, and it was often coupled with mention of a need for more exercise facilities or 
fitness centers. Other “Top 5” health issues included smoking and cancer.

When asked for recommendations on what the hospital should consider in planning for 
more services, additional health education and prevention, after-hours urgent care, and 
specialists were the top three. The types of education and prevention took many forms, 
including expanded preventive screenings, educational sessions in venues throughout 
the county related to nutrition, communicable diseases, and health risks. Other types of 
education mentioned included drug abuse education, the marketing of existing options for 
drug rehabilitation, youth education to address obesity, Alzheimer’s education, and smoke-
free initiatives. 

The need for after-hours care in addition to ED services was mentioned multiple times. 
One survey respondent suggested “having more after-work hours for those of us who work. 
Having to take off work for every minor thing soon adds up, especially if you have children.” 
Others suggested opening a free Saturday clinic, or urgent care centers in communities other 
than Mt. Vernon. Many survey respondents and focus group participants also expressed 

61% of the respondents selected “substance abuse” 
as one of the top five problems. 

32% selected cancer. 28% chose heart disease.
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Priorities

Top 5 health issues: 
Drug addiction 
Obesity 
Smoking 
Access to physical activity 
Cancer

Other issues mentioned: 
Doctors are prescribing strong drugs 
Education 
Hepatitis 
Water quality 
Underinsured 
Heart disease 
Diabetes

Top 5 health needs: 
Urgent treatment center/satellite centers 
Recreational health facilities 
Affordable health care  
Knowledge of drug rehab 
Community vision

Others mentioned: 
Nutrition education, health education 
More specialists 
Health insurance (more covered)  
Pharmacies/medical supplies  
Transportation funding 
More elderly services

Top 5 hospital planning: 
Health education 
After-hours care 
Specialists 
Dialysis 
ACLS certified paramedic

Others mentioned: 
Expanded services (dialysis, radiation,    
   cath lab) 
More preventive screenings 
Improve ED 
Fitness center 
Transportation 
Do more business locally 
Call-a-nurse line 
More community partnership 
Coordinate community vision 

Top 5 risky behaviors: 
Drug abuse 
Alcohol abuse 
Being overweight 
Lack of physical activity 
Poor eating habits

Most serious substance abuse problems: 
Methamphetamine 
Prescription drugs 
Alcohol

a need for expanded services and specialists, including kidney dialysis, grief and death 
program, 24/7 pharmacy, alcohol/substance abuse treatment, radiation treatments, maternity 
services, mental health services, veteran’s health services, and a catheter laboratory.

According to the survey, specialty care most often sought outside of the county included 
dermatology, endocrinology, obstetrics/gynecology, cardiology, neurology, and rheumatology.
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Length of time you have been a resident in your current county

In what county do you work?

Additional Survey Findings

9%

83%

5%3%

92%

3%
2%0%

1%

2%
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Additional Survey Findings

Do people in our county have
difficulty getting dental care?

Do people in our county have difficulty getting 
emergency medical care/911 service?

10.7%

54.28%35.03%

11.76%

24.87%

63.37%
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Do people in our county have difficulty getting 
drug/alcohol treatment?

Do people in our county have difficulty getting 
health education programs?

18.06%

22.64% 59.3%

13.01%

49.05%

37.94%

Additional Survey Findings
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Additional Survey Findings

Do people in our county have
difficulty getting medical care?

9.81%

32.1%

58.09%

Do people in our county have
difficulty getting pharmacy services?

8.29%

18.45%

73.26%
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Additional Survey Findings

Do people in our county have difficulty getting 
mental health services?

14.4%

42.39%

43.21%

Do people in our county have difficulty getting 
transportation to health care?

3.71%

34.48%

61.8%
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Additional Survey Findings

Do people in our county have difficulty 
getting food assistance?

10.79%

37.89%

51.32%

Do people in our county have difficulty 
getting private health insurance?

12.9%

55.91%
31.18%
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Additional Survey Findings

Do people in our county have difficulty 
getting spouse abuse safety?

20%
29.73%

50.27%

Do people in our county have difficulty getting 
rehabilitation after a surgery or injury?

13.24%

27.3%

59.46%



40 Community Health Needs Assessment

Additional Survey Findings

In your opinion, which of the issues below are
problems for Rockcastle County?



41 Community Health Needs Assessment

Additional Survey Findings

Are you exposed to secondhand 
(someone in your household smokes inside) smoke?

Do you smoke cigarettes?

No
78.5%

Yes
21.5%

Do you use smokeless 
tobacco products?

Yes
7.29%

No 
92.71%

No 
71.97%

Yes
28.03%
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Additional Survey Findings

What is the highest level of school you have completed?

What is your job field?
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Additional Survey Findings

Do you exercise a minimum of 3 times a week for 30 minutes?

No
48.24%

Yes
51.76%

How would you rate your own personal health? 
(1 being best health, 5 being poorest health)
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Additional Survey Findings

23.16%

6.84%

19.21%

32.37%
18.42%Female 

75.92%

Male 
24.08%

Gender Age

Marital Status Are you a parent?

No 
18.16%

Yes 
81.84%
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Additional Survey Findings

How many children are in the household?

Are you raising a grandchild?

No 
94.49%

Yes
5.51%
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Additional Survey Findings

Annual Household Income:

Are you on disability?

Yes
20.55%

No 
79.45%
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Additional Survey Findings

If you do not have health insurance, why not?

Have you or someone in your 
household used the services of 
Rockcastle Regional Hospital in

the past 2 years?

Yes 
87.71%

No
12.29%

Do you think there are 
enough specialists offering 

services in Rockcastle County?

No 
51.26%

Yes 
48.74%
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Priorities, Planning
The objective of the secondary research, survey, and focus group meetings was to identify the 
most relevant community health issues. The process of prioritizing those issues took place 
when the steering committee reconvened in March. There, findings from research activities 
were presented and discussed. Based on those findings and any new issues identified by the 
committee, issues were prioritized. Since substance abuse issues by far had been the top issue 
in focus group meetings, and since it was anticipated that the hospital would have limited 
tools, funding and/or resources to address substance abuse, the committee was asked to 
prioritize non-substance abuse related issues. Their top four community health needs were:

1. Obesity 
2. COPD 
3. Diabetes 
4. Cancer

The top 3 recommended hospital planning issues were:

1. Urgent treatment/after-hours care 
2. Educational/physical activity programs 
3. Specialty care

Based on the aggregate of all data collected and groups convened, Rockcastle Regional 
Hospital has identified the following as priority issues:

1. Healthcare access and enhancement of services 
2. Health education 
3. Substance abuse

Priority 1:
Healthcare Access and Enhancement of Services
We have put many of the issues identified in the research under the umbrella of enhanced 
services and access. We address a range of recommendations one by one below:

More clinic hours/satellite or free clinics/urgent treatment centers: While in an ideal situation 
urgent treatment centers might exist throughout a given geographic area to maximize access, 
financial barriers must be considered. Enough patient volume would have to be generated to 
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make the opening of such a clinic a financially responsible and feasible undertaking. For this 
reason, Rockcastle Regional Hospital does not intend to open urgent treatment facilities/free 
clinics. The hospital does, however, offer extended primary care hours at some of its clinics. 
The needs assessment has revealed that many in the community are not aware of these hours, 
which most weekday nights extend until 7 p.m. In an effort to address this need, we will 
increase our marketing efforts to ensure that local residents are aware of our extended hours.

It was brought up during one focus group meeting that a pressing healthcare need is the 
local EMS obtaining its Advanced Life Support (ALS) certification, which would result in 
more highly trained professionals and more sophisticated equipment. The EMS is scheduled 
to achieve ALS in the very near future. The hospital’s contribution to that process has been 
and will continue to be the occasional purchase of needed equipment to enhance emergency 
care. The hospital will also work toward Level IV trauma certification for our emergency 
department within the next three years. Becoming a Level IV Trauma ED means the ED will 
have a standardized system of trauma care that can increase significantly the chance of survival 
for victims of serious trauma. The hospital will have met certain requirements for equipment, 
training, availability and reporting of data. It also means the hospital will be part of the greater 
trauma system that allows us to move people to the optimal level of care more quickly.

Other specific perceived needs mentioned include more medical specialists and a nurse 
hotline. As of this date, the hospital offers 38 medical specialties. The hospital continuously 
assesses the need for specialists and actively recruits those for which there is enough demand 
to justify the expense. Some are not financially feasible simply because the county isn’t 
populous enough to support them. For example, the need for local kidney dialysis services was 
mentioned on more than one occasion. The closest towns where kidney dialysis is available 
are Somerset, 30 miles to the south, and Richmond, 30 miles to the north. Each of those 
locations has a far denser population for utilization of services. (While Rockcastle County’s 
population is 17,000, the population of Pulaski County (where Somerset is located) is 64,000, 
and the population of Madison County (where Richmond is located), is 84,000. The same 
population density-based challenges exist for specialties such as dermatology.

However, the hospital will continue to scan the horizon for potential specialists that match 
the community’s expressed needs, and will recruit those specialists in an effort to meet those 
needs.

In terms of expanded access to not only hands-on care but healthcare expertise, currently Dr. 
Callie Shaffer has a triage nurse who accepts phone calls from patients, and a primary care 
triage nurse soon will be available to take calls from patients with concerns. Additionally, the 
hospital continuously recruits potential healthcare providers, connecting with medical school, 
nurse practitioner, and physician assistant students who are often natives of Rockcastle County 
and deemed to be likely to want to return home to practice. Multiple medical students and 
nurse practitioner students currently are in the hospital’s recruitment “pipeline.” RHRCC will 
continue to recruit these professionals.
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Priority 2:
Healthcare Education
Recognizing the value of health education in terms of prevention and quality of life, the 
steering committee as well as many in the community placed an emphasis on education and 
preventive services high on their list of recommendations.

The hospital currently offers a robust amount of education and preventive services such as 
health screenings, but it is recognized that more is needed to have a more significant impact 
on community health.

Our strategic goal beginning in 2014 is to increase the number of wellness, education, and 
prevention-related community contacts by 25 percent, bringing our total number of contacts 
to 12,650.



51 Community Health Needs Assessment

Outreach Plan
Event/program Type of activity Target audience 2014 date(s)

Countrywide Stride fun runs physical activity community monthly

Dinner with the doc education community quarterly

Go Healthy nutrition education elementary schools quarterly

Go Red for Women education women February

Free cholesterol screenings prevention community September

Other screenings (colorectal cancer, 
stroke, discounted mammorgrams) prevention community periodically

Health Signal publication education (print) community quarterly

Diabetes education education diabetics and families annually

Smoking cessation prevention smokers as needed

Senior health fair education senior citizens twice annually

Host school field trips education school children periodically

Fit camp phys activity, education middle school students summer

Social camp educational, skill-building youth summer

Cancer support group educational, social cancer survivors Ongoing

Healthy Joe Expo educational men September

Rockcastle Strides education (print) community January

Online health education education (electronic) community continuing

Longest Day of Play physical activity youth June

Relay for Life awareness, phys. activity community May

www.RockcastleRegional.org

facebook.com/rockcastleregional

twitter.com/rockregional

youtube.com/rockcastleregional
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Priority 3:
Substance Abuse
During the needs assessment process, substance abuse emerged as the community’s most 
important health concern. Drug-related arrests are much higher in Rockcastle than in the 
average community, and our survey revealed it to be the community’s top “risky behavior.” 
Because of scarce funding generally for substance abuse treatment, the hospital does not 
intend to meet this need comprehensively, but in mid-2013 it did put into place a licensed 
professional counselor in the Medical Arts building. Among conditions the counselor will 
be able to treat are those related to mental health or substance abuse. The counselor will be 
doing intake evaluations, mental health diagnoses, treatment plans, and suicide/anxiety/
depression assessments. 

During the assessment, some expressed a lack of knowledge of what services are available to 
those seeking substance abuse treatment. To help bolster awareness of those services, we plan 
also to make an effort to engage our community partners such as Comprehensive Care and 
Operation UNITE at least four of our community events annually.
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Appendix

Rockcastle County Community Health 
Needs Assessment Survey 2012

Please complete this survey to help us determine the needs of our community. 
Your answers will be anonymous.

In what county do you live? _________________________

Length of time you have been a resident in your current county:
__ Less than 1 year
__ 1 to 5 years
__ 6 to 10 years
__ More than 10 years

What is your 5 digit zip code? _________

In what county do you work? ______________________________

Do people in our county have difficulty getting the following?
Dental Care: ___yes ___no ____n/a  
Emergency Medical Care/911 service: ___yes __no ___n/a
Drug/alcohol Treatment: __yes __no __n/a 
Health Education programs: __yes __no __n/a
Medical Care: __yes __no __n/a  
Pharmacy services: __yes __no __n/a
Mental Health services: __yes __no __n/a 
Transportation to health care: __yes __no
Food assistance: __yes __ no __n/a   
Private health insurance: __yes __no __n/a 
Spouse abuse safety: __yes __ no __n/a  
Rehabilitation after a surgery or injury: __yes __ no __n/a

In your opinion, which of the issues below are problems for Rockcastle County?
Air Quality: __yes __no   
Child Care: __yes __no  
Access to safe walking and physical activity: __yes __no 
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Crime/violence: __ yes __no
Lack of education/vocational training for adults: __yes __no
Homeless/lack of housing: __yes __no 
Injuries (car wrecks, work related, in home): __yes __no
Lack of enough job opportunities: __yes __no  
Lack of adequate legal services: __yes __no
Public transportation: __yes __no  
Recreation facilities (parks, trails): __ yes __no
Safe roads and bridges: __yes __no  
Social services: __yes __no 
Not enough stores to buy things we need: __yes __no 
Water supply and quality: __yes __no
Unemployment services __yes ___no

In the following list, what do you think are the 5 most important health problems in 
our community? (Those problems that have the greatest impact on overall community 
health.) CHECK ONLY FIVE:
___ Aging problems (Alzheimers, arthritis, hearing loss, etc)    
___ Cancers        
___ Child Abuse/Neglect 
___ Children with special needs      
___ Dental Problems 
___ Depression      
___ Diabetes           
___ Elderly Abuse     
___ Elderly Isolation (lack of caretakers)    
___ Financial Abuse   
___ Heart disease
___ High blood pressure  
___ HIV/AIDS
___ Homeless/Lack of housing
___ Infectious Disease (hepatitis, TB, etc.)
___ Mental Health
___ Obesity
___ Pneumonia/flu
___ Respiratory/Lung Disease
___ Sexually Transmitted Diseases
___ Social Behaviors (lice, Hygiene)
___ Spouse or Partner Abuse
___ Stroke
___ Substance Abuse
___ Suicide
___ Teen Pregnancy



In the following list, what do you think are the three most important “risky behaviors” 
in our community? (Those behaviors that have the greatest impact on overall community 
health.) CHECK ONLY THREE:
___ Alcohol abuse      
___ Being overweight
___ Drug abuse      
___ Dropping out of school
___ Lack of physical activity    
___ Lack of preventive care (physicals, health screenings)    
___ Not using seatbelts/child safety seats
___ Poor eating habits 
___ Tobacco use in adults
___ Tobacco use in youth
___ Unsafe driving practices (speeding, no seatbelts, cell phone use, texting)  
___ Unsafe Sex

Which of the following do you think is the most serious substance abuse problem in 
Rockcastle Co.?
___ Tobacco 
___ Alcohol 
___ Cocaine 
___ Marijuana
___ Methamphetamine 
___ Prescription Drug 
 ___ Inhalant
___ Don’t know

Do you smoke cigarettes? ___ Yes  ___ No 

Do you use smokeless tobacco products? ___ Yes  ___ No

Are you exposed to secondhand (someone in your household smoke inside) smoke? 
___Yes ___No

Which statement best describes your alcohol intake? 
___ No, Never drink 
___ Fewer than 7 drinks per week
___ 7-14 drinks per week 
___ 14-30 drinks per week 
___ 30 or more drinks per week

Regarding your diet, do you have any concerns about your weight or eating habits? 
___ Yes  ___ No
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What is the highest level of school you have completed?
___ 12th grade or less, no diploma or GED ___High School graduate or GED 
___ Some college, but no degree  ___Associate college degree
___ Bachelors college degree   ___ Masters or doctorate college degree

Have you attended classes at Rockcastle Adult Education Center? ___ Yes  ___ No

If expanded college classes were available in Rockcastle would you attend? ___Yes  ___No

Are you employed? ___ Yes  ___ No

What is your job field?
___ Agriculture      
___ Business and Industry (banker, retailer, attorney, electrician)
___ Government (city, county or state, police) 
___ Education
___ Factory
___ Health 
___ Homemaker
___ Mechanic
___ Retired 
___ Student
___ Volunteer Services    
___ Other: _______________________________________________________

Do you exercise a minimum of 3 times a week for 30 minutes?  ___ Yes  ___ No

How would you rate your own personal health?
___ Excellent
___ Good
___ Fair
___ Poor

Please check the following:
Gender:    Age:
___Male ___Female  ___25-18 ___26-39 ___40-54 ___55-64 ___ 65+

Marital Status:
___Married  ___Single  ___Live Together  ___Divorced  ___Widowed

Are you a parent? ___ Yes  ___ No       How many children are in the household? _____

Are you raising a grand child? ___ Yes  ___ No

58 Community Health Needs Assessment



Are there children in your family with special needs? ___ Yes  ___ No

If yes, are they addressed by resources in the county? ___ Yes  ___ No

Are you aware of the backpack program (program that sends home food for school age 
children)?  ___Yes  ___ No

How long have you lived in your current location? _____________________

Annual Household Income:
___Less than $9,999 ___$10,000-19,999 ___$20,000-29,999 ___$30,000-39,999
___$40,000-49,999 ___$50,000-59,999 ___$60,000-69,999 ___$70,000-79,999
___$80,000-$89,999 ___$90,000-99,999 ___$100,000+

Are you on disability? ___ Yes ___ No    If yes, starting at what age? ____

Select your current source of health insurance:
___ Do not have health insurance
___ Employer provided
___ Individual policy  
___ Medicaid  
___ Medicare 
___ Veterans Admin.
___ Other
___ Do not know

If you do not have health insurance, why not?
___ Cannot afford it
___ My employer does not offer it
___ Not qualified for the plan where I work
___ I feel I might qualify but have never applied for Medicaid or Medicare
___ I feel I do not need it

Have you or someone in your household delayed health care/medicine due to lack of 
money and/or insurance? ___ Yes ___ No

What, if any, elderly services do you think Rockcastle needs in order for more people to 
stay in their own homes? ___________________________________________________

Number of days you have been too sick to work or carry out your usual activities in the 
past 30 days:
___ 0-2    ___ 6-10
___ 3-5    ___ More than 10

59 Community Health Needs Assessment



Your last routine doctor’s visit was approximately when: ______________

Do you have a family doctor/healthcare provider? ___Yes __No

Have you or someone in your household used the services of Rockcastle Regional 
Hospital in the past 2 years? __ Yes __ No

If not at Rockcastle Regional Hospital, at which hospital were services received?
_________________________________________________________________

If you responded that you or someone in your household received care at a hospital 
other than Rockcastle Regional, why did you or your family member choose that/those 
hospitals?
________________________________________________________________________
________________________________________________________________________

Select any preventive procedures you have had in the last 2 years (check all that apply):
___ Mammogram
___ Pap smear
___ Glaucoma test
___ Flu shot
___ Colon/Rectal examination
___ Blood pressure check
___ Blood sugar check
___ Skin cancer screening
___ Prostate cancer digital screening
___ Prostate cancer PSA screening
___ Cholesterol screen
___ STD (Sexually Transmitted Disease) screening
___ Vision screening
___ Cardiovascular screening
___ Bone density test

Do you or someone in your household receive treatment for any of the following 
conditions in 2 years? 
___ Diabetes 
___ High blood pressure 
___ Breast cancer 
___ Cervical Cancer 
___ Asthma
___ Lung Cancer 
___ Colon Cancer

___ Skin Cancer 
___ Prostate Cancer 
___ COPD 
___ Stroke
___ Congestive Heart Failure 
___ High Cholesterol 
___ Coronary artery disease (heart disease)
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What type of specialist have you or someone in your household been to and in which 
city did you receive that care in the last 2 years? _________________________________
________________________________________________________________________

Do you use a family doctor for most of your routine health care? ___ Yes ___ No
If no, then what kind of medical provider do you use for routine care? 
___Community health center    ___health department
___ emergency room/hospital    ___ specialist                 ___ other ___________________

Have you or someone in your household been to a primary care (family) doctor in 
Rockcastle County in the last 2 years? ___ Yes ___ No

How satisfied were you or someone in your household with the quality of primary care 
received in Rockcastle County? ___ Satisfied ___ Dissatisfied

Why were you satisfied / dissatisfied?
________________________________________________________________________
________________________________________________________________________

Do you think there are enough primary care (family) doctors/providers practicing in 
Rockcastle County? ___ Yes  ___ No

Do you think there are enough specialists offering services in Rockcastle County? 
___ Yes  ___ No 

Are you able to get an appointment with your primary care (family) doctor/provider in 
the Rockcastle service area when you need one? ___ Yes  ___ No

If there were health news that was important to you, such as a boil water advisory, where 
would you most likely hear the news? (Check all that apply):
__radio  __telephone  __newspaper  __internet/social media  __word of mouth __TV

Do you have internet access? ___ Yes ___No

 If yes, do you search for health information? ___ Yes ___ No

What other factors related to healthcare should Rockcastle Regional Hospital consider 
in planning for the next two years?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
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What concerns you most about health care in Rockcastle County?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________




